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FCC Form 481 - Carrier Annual Reporting i R PUBI:'C : SPEC'I'EIIOQH. /OMB Control No. 3060-0386/0MB Control No. 3060-0819
Data Collection Form i i L July2013 s
<010> Study Area Code 103313
<015> Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name: Person USAC should contact R
with questions about this data i g o 2
<035> Contact Telephone Number: 2075354126 ext. Office oitheSecretary
Number of the person identitied in data line <030>
<039> Contact Email Address: ) ,
Email of the person identitied in data line <030>  bgalardcéfairpoint.com
5 *“‘ 54.313 54.422
ANNUAL REPORTING FOR ALL CARRIERS ' 80 Required
{check bax when complete)
<100> Service Quality Improvement Reporting feomplete attached worksheet) :\,‘\?\N
<200> Qutage Reporting {voice) {complete attached worksheet) v l Y
<210> | < check box if no outages to report l v Im s& o
<300> Unfulfilled Service Requests (voice) | i I
<310> Detail on Attempts (voice) I @.&Q
(attach descriptive document)

<320> Unfulfilled Service Requests (broadband) I 2 |

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed
<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed
<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certification)
103313mas10.pdf

<510> {attached descriptive d

<600> Functionalisx in Emergency Situations {check to indicate certification)

103313ME6L0. pdf

(attached descriptive document)

<610>

<700> Company Price Oﬁertngs (voice) fromplete attached worksheet)
<710> Company Price Offerings (broadband) {complete attached worksheet)
<800> Operating Companies and Affiliates {campiete ottached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

1010 Voice Service Rate Comparability.pdf
<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O {if not, check ta indicate certification)

<1110> {eomplete attoched worksheet)
<1200> Terms and Condition for Lifeline Customers fromplete attached worksheet)

G
I

[N
L |

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers offiliated with Price Cap Local Exchange Carriers

<2000> (check to indicote certification)

<2005> (camplete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000= {check to indicate certification)

<3005> (complete attached worksheet)
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REDACTED —- FOR PUBLIC INSPECTION

Page 2

(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013

<010> Study Area Code 103313

<015> Study Area Name SIDMEY TELEPHONE COMPANY

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2073354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardeefairpoint.com

<110> Has your company received its ETC certification from the FCC? (yes /no) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5

<111> year plan" filed with the FCC? (yes /no) O o
If your answer to Line <111> is yes, then you are required to file a progress
report, on line <112> delineating the status of your company's existing §
54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of
voice telephony service. 112 Service Quality Improvement Reporting 2015.pdf

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.

Name of Attached Document

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm
that the attached document(s), on line 112, contains a progress report on its five-year
service quality improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detailing progress towards meeting plan targets Not Applicable

<114> Report how much universal service (USF) support was received Not Applicable

<115>  How much (USF) was used lo improve service quality and how support was used to improve service quality Not Applicable

<116>  How much (USF) was used to improve service coverage and how support was used to improve service coverage  |Not Applicable

<117> " How much (USF) was used to improve service capacity and how support was used to improve service capacity  [not Applicable

<118> Provide an explanation of network improvement targets not met

in the prior calendar year. [NO( Applicable

Page 2



REDACTED - FOR PUBLIC INSPECTION

Page 3
(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 103313
<015> Study Area Name SIDHMEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
039>  Contact Email Address - Email Address of person identified in data line <030>  bgalardoa#fairpoint.com
<220> <a> <bl> <b2> <b3> <bd> <cl> <c2> <d> <a> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
C 5 (Yes / No) all that apply) {Yes / No) Resolution Procedures

Page 3



REDACTED - FOR PUBLIC INSPECTION Page 4

<010>  Study Area Code 103313

<015>  Study Area Name SIDNEY TELEPHONE COMBANY
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardosfairpoint.com

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge |

<703> | <al> <al> = _<ad> 7 _‘m;‘w - ieh? 0L e <hd> e Shsae W5 <o e
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee

Page 4



REDACTED - FOR PUBLIC INSPECTION

Page 5

<010> Study Area Code 103313
<015>  Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galarde |
<035> Contact Telephane Number - Number of person identified in data line <030> 20T535AL12¢€, et |
<D39>  Contact Email Address - Email Address of person identified in data line <030> bgalardeéfairpoint.com |
<1> © cb2> _ <dis
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance | Action Taken When
State Exchange (ILEC) Residential Rate Fees Total Rate and Fees (Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }
|

Sesetiasned

WworKsnee
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REDACTED - FOR PUBLIC INSPECTION

Page 6

(800) Operating Companies
Data Collection Form

FCCForm481 =

- OMB Control No. 3060-0986/OMB Control No. 3060-0819

e 7 July ey = oo
<010> Study Area Code 103313

<015> _Study Ares Name SIDNEY TELEPHONE COMPANY

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data

Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030>

2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

bgalardosfairpoint . com

<810> Reporting Carrier fldney Talsphens Conpany

<811> Holding Company FairPoint Communications, Inc.

<B812>  Operating Company Sidney Telephone Company
.y g e i - <a2> <ad>
Affiliates SAC Doing Business As Company or Brand Designation

-- See attached workshé¢et --
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REDACTED - FOR PUBLIC INSPECTION

(900) Tribal Lands Reporting

ol

48 e
Control No. 3060-0986/

B Control No. 30600819

e e s S uly 2013 % ihe
<010> Study Area Code 103313
<015> Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardoafairpoint.com
<910> Tribal Land(s) on which ETC Serves
<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Select
Yes or No or
Not Applicable

Name of Attached Document

Page 7




REDACTED -~ FOR PUBLIC INSPECTION
Page 8

i

(1100) Nq‘l‘ errestrial Backhaul Reporting S FCCFormAS1L = it A
Data Collection Form o i i ~ OMB Control 3060«0986}'0M§’Control N%Iaoso-osm&
e July 2013 ; : B
<010> Study Area Code 103313
<015> Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  pgalardostairpoint .com

<1120> Please confirm whether terrestrial backhaul options exist within the supported area
pursuant to § 54.313(g) (Yes, No).

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(g).

Page 8



REDACTED - FOR PUBLIC INSPECTION

Page 9

(1200) Terms and Condition for Lifeline Customers =

Lifeline
Data Collecti i

<010> Study Area Code 103313

<015> Study Area Name SIDNEY TELEPHONE COMPANY

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  yga1ardostairpoint.com

103313ME1210.pdf
<1210> Terms & Conditions of Voice Telephony Lifeline Plans
Name of Attached Document
<1220> Link to Public Website HTTP  www.tariffs.net/fairpoint/tier.asp?cid+1644

“Please check these boxes below to confirm that the attached document(s), on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221> Information describing the terms and conditions of any voice I
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan, |

<1223> Additional charges for toll calls, and rates for each such plan. |

Page 9



REDACTED — FOR PUBLIC INSPECTION Page 10

(2000) Price Cap (
Data Collection Form i
Including Rate-of-Return Carriers affiliated with Price

<010>  Study Area Code
<015> Study Area Name
<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data ke
<035> Contact Telephone Number - Number of person identified in data line <030> BEIDET Cararas

<039> Contact Email Address - Email Address of person identified in data line <030>  ~
FSaTSTaCATATEpO TN, Com

03313
SIDNEY TELEPHUNE COMPANY

R R R Y T R T o

T SRS . M R A T PN TR T - e T

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost
Connect America Phase |l support as set forth in 47 CFR § 54.313(b),(c),(d),(e}. The information reported on this form and in the documents attached below is accurate,
Incremental Connect America Phase | reporting -

<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i} licabl

<2011a> 3rd Year Certification {47 CFR § 54.313(b){1)ii}

<2011b>  Attachment {47 CFR § 54.313(b){1)ii}

rt, High Cost support to offset access charge reductions, and

Name of Attached Doc {s) Listing Required Information

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1}} | |
<2013= 2014 Frozen Support Calculation {47 CFR § 54.313(c}(2)} | ]
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313(c)(3)} D
<2015> 2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4)} |——|

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d}}
<2016>  Certification Support Used to Build Broadband {Not Applicable |

Connect America Phase |l Reporting {47 CFR § 54.313(e)}

<2017> 34 year Broadband Service Certification

<2018>  gth year Broadband Service Certification

<2019>  |nterim Progress Certification

<2020> Pplease check the box to confirm that the attached document(s), on line 2021,contains the required information |
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase Il support shall provide the number, names, and
addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year,

<2021> Interim Progress Community Anchor Institutions

Page 10



REDACTED - FOR PUBLIC INSPECTION

<010> s#ugmam- 103313

<015> St Area Name SIDNEY TELEPHONE

<020> Program Year 2016

<030> _Contact Name - Person USAC should contact this data B

<035>  Contact Tel Number - Number of identified in data line <030> 7

<039> _ Contact Email Address - Emlllmnsolmldenhﬁeﬁmdmm <030> mlammrmmim com
B i Lt e S e e e
CuecumhwmmumnwmhhmmMpﬁnwwumimthM“m g comp with the set forth in 47

CFR § 54.313(f)(2). | furthar certify that the information reported on this form and in the d ched below is

{3010}  Progress Report on 5 Year Plan
Milestone Certification {47 CFR § 54.313(N(1)(i)}

MName of Attached Listing Required Inf

Please check this box to firm that the attached d t{s), on line 3012 contains the required information pursuant o

(3011} g 54, 313 (0)(1){ii), the carrer shall provide the number, names, and addresses of community anchor institutions to which began D
providing access lo broadband service in the preceding calendar year.
(3012) Community Anchor Institutions {47 CFR & 54.313(N(1)(iN}
Mame of Attached Document Listing Required Information

(3013)  Is your company a Privately Held ROR Carrier (47 CFR § 54.313({2)) (Yes/No)
(3014)  If yes, does your company file the RUS annual report (Yes/No)
Please check these boxes to firm that the attached d t{s), on line 3017, tains the required inf hon | mgﬁan(ﬂﬂ:mmﬂmmmlms
{3015) Electronic copy of their annual RUS reports (Operating Report for
{3016) Document(s) for Balance Sheel, | s and St of Cash Flows [I:
{3017) If the response is yes on line 3014, attach your company's RUS annual

report and all required documantation

Name of Attached D LListing Required Inl,

(3018] I the response is no on line 3014, Is your company audited? (Yes/No) QO

If the response is yes on Inc!&ll ahm check the boxes below to

confirm your sub 10 § 54.313{f){2), contains
(3019)  Either a copy of their audited financial statement; or (2) a financial report in a format comparable to RUS Operating Report for Telecommunications D
(3020 Dn (s) for Balance Sheet, | St and St of Cash Flows —c
3021)  Management lefter and audit opinion issued by the independent certified public accountant that performed the company's financial audit [

if the mpon!n fs no on line ms please check the boxes below

to confirm your ne 3026 p to § 54.313(f{2),

contains:

(3022)  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial report ina
format parable to RUS O Ing Repart for Tel
Borrowers,
(3023} Underlying information subjected to a review by an independent certified
public accountant
{3024}  Underlying information subjected to an officer certification.
{3025) D (s) for Bal Sheet, | Stat t and Stat of Cash Flows

M0 O

(3026)  Attach the worksheet listing required informath

Name of Attached Document Listing Required Information

Page 11
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REDACTED - FOR PUBLIC

INSPECTION

<010> _ Study Area Code 103313

<D15> Study Area Name ~SIDNEY TELEPHONE COMPANY
<020> Program Year 2016

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext,

<039> Contact Email Address - Emall Address of person identified in data line <030> baalardoéfairpoint com

R T T A

Financial Data Summary
(3027) Revenue

(3028) Operating Expenses

(3029) Net Income

(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets

(3032) Total Debt
(3033) Total Equity
(3034) Dividends

i

Name of Attached Document Listing Required Information

Page 12
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REDACTED - FOR PUBLIC INSPECTION

Page 13

| Certification - Reporting Carrier.

<010> Study Area Code 103313

<015>  Study Area Name SIDNEY TELEPHONE COMBANY
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardoefairpeoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities includ ing the accuracy of the | reporting requi for uniy | service support
recipients; and, to the best of my k ledge, the inf i p d on this form and In any attachments is accurate.
[name of Reporting Carrier: SIDNEY TELEPHONE COMPANY

ISignatur! of Authorized Officer; CERTIFIED ONLINE Date 06/22/2015

]
|
IPrinled name of Authorized Officer; Mike Skrivan
Iﬁtle or position of Authorized Officer; Vice President Regulatory

ITereghone number of Authorized Officer; 2075354150 ext.

lSludy Area Code of Reporting Carrier: 102213 Filing Due Date for this form: 07/01/2015

Persons willfully making faise staternents on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001,

Page 13



REDACTED - FOR PUBLIC INSPECTION

Page 14

T

MB Control No. 3060-0986/OMB Control No. 3060-0819

<010>  Study Area Code 103213

<015> Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035>  Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> _ bgalardo@fairpoint.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier
I certify that (Name of Agent) Is authorized to submit the information reported on behalf of the raporting carrier. |
Jaiso certify that | am an afficer of the reporting carrier; my responsibilities includ g the y of the annual data reporting requl provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the d agent is
Name of Authorized Agent:
Name of Reporting Carrier:
Sig of Authorized Officer: Date:

Printed name of Authorized Officer:
itle or position of Authorized Cfficer:
elephone ber of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements an this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 L.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 US.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for uni | service support recipients on behalf of the reporting carrier; ! have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate.

Signature of Authorized Agent er Empl of Agent: Date:
Jprinted name of Authorized Agent or Employee of Agent:
lnuuor, ition of Authorized Agent or Employee of Agent
Tele, number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be ished by fine or forfei under the G ications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.5.C. § 1001.

Page 14



REDACTED - FOR PUBLIC INSPECTION

Attachments



REDACTED ~ FOR PUBLIC INSPECTION

FCC Form 481 -
OMB Control No. 3060-0986/OMB Control No. 3060-0819

{700) Price Offerings including Volce Rate Data
Data Collection Form

July 2013
<010> Study Area Code 103313
<015>  Study Area Name SIDNEY TELEPHOME COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.

<0339> Contact Email Address - Email Address of person identified in data line <030>  bgalardosfairpoint.com

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>
cals S el <ad> <hbl> cbl> . ¢b3» <h4> <h5> <c b
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee:
= Brooks -Economy =
e Broocks =-Premium FR
Chatham -Economy
ME FR
Chatham -Premium
ME FR
ki Eagle Lake -Economy FR
i Bagle Lake -Premium R
BN CONWGY - ECOnemy
ME FR
Taet (Onwhy -Premium
ME FR
ME Fort Kent -Economy PR
ME Fort Kentc Premium FR
ME Freedom - E'_r:o_:‘mmy R
ME Freedom -Premium 5
ME Fryeburg -Economy R
ME Fryeburg -Premium R
ME Inland Fallo -Economy -
ME Teland Folls -Fremion PR
ME Kingman -Economy FR
ME Kingman -Premium FR
ME Lee -Economy FR
ME Lee -Premium FR
ME Liberty -Economy FR




REDACTED ~ FOR PUBLIC INSPECTION

(700) Price Offerings including Voice Rate Data FCC Form 481 = :
Data Collection Form =~ OMB Control No. 3060-0986/0OMB Control No. 3060-0819
g July 2013
<010> Study Area Code 103313
<015>  Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> (Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> bgalardo#falrpoint.com
<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge
<703>
<al> <al> cad> <hl> <b2> gt <h3> <bd> <bsa. <o
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and_Feeg
Liberty -Premium
ME FR
ME Lovell -Economy R
Lovell -Fremium
ME FR
WATTOWOMKENG -ECOnomy
ME FR
i MatLawamkeag -Premium i
ME Morrill -Economy FR
o Morrill -Préemium =
RSTCH FIyENUTY -FrOnnmy
ME FR
= Notth FEyabulg -Piomius =
ME Horth Lovell -Economy g
ME North Lovell -Fresium FR
ME Palermo -Economy 55,
ME Palermo -Premium FR
ME Patten -Economy PR
ME Patten -Premium PR
ME Sherman Mille -Koonowy =
ME flerman Milla =Fromium FR
ME Sidney -Economy FR
ME Sidney -Premium ;®
ME Emyrna Mille -Boonomy -
ME Smyrna Mille -Premium

FR




REDACTED — FOR PUBLIC INSPECTION

{700} Price Offerings including Voice Rate Data

Data Collection form 86/0OMB Control

<010> _ Study Area Code 103313

<015>  Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  bgalardoafairpoint.com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>
4 <als <ald> L <al3» <bl> e <b2> L <h3> ; . 5:?
Residential Local Mandatory Extended Area
State Exchange (ILEC} SAC [CETC) Rate Type Service Rate State Subscriber Line Char State Universal Service Fee Service Charge er line Rates and Fee

F Bt. Francis -Economy =

L. Francis -Premium
ME FR

TOTRCON EPT I = H
ME Econcmy FR

FCOURESN SPrITRE - 1
ME Premium FR
e Washington -Economy - i
il Washington -Premium R i




REDACTED - FOR PUBLIC INSPECTION

(710) Broadband Price Offerings _  EcCForm 481 3
Data Collection Form i i : o OME Control No. 3060-0986/OMB Control No. 30504:813'
<010>  Study Area Code 103313
<015>  Study Area Name SIDNEY TELEPHONE COMBANY
<020>  Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> (Contact Email Address - Email Address of person identified in data line <030> bgalardcefairpoint .com
711> | <al> <a2> <bis <b2> o <d1> <d2> «dd> EEUILES <dd>

Exchange (ILEC) Residential State Regulated Broadband Service - Broadband Service Usage Allowance

Rate Fees n:"‘"""’ad Speed Lijpload Speed (Mbps)| (GB)
M

State




REDACTED — FOR PUBLIC INSPECTION

(?10} Broadband Pﬂca Offerings :
Data Collection Forrn ' :

FCCForm 481

OMB Control No. 3060-09&610&13 Control No. 3060-0819
July 2013

<010>  Study Area Code
<015>  Study Area Name

103313

SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo
<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>

bgalardo@fairpoint.com

<711>  <al> <az2> <bl> <h2> <> <d1> 3 <dd>" Clied3> - T
seote | Exchange (1LEQ Residential State Regulated Broadband Service - Broadband Service | Usage Allowance
Rate Fees : Download Speed |{)pload Speed (Mbps)| (GB)
(Mbps)
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<010>  Study Area Code 103313
<015> Study Area Name
<020> Program Year 2016
<030>  Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>
<039> Contact Email Address - Email Address of person identified in data line <030>

SIDNEY TELE FHONE COMPANY

Barbara Galardo

2075354126 ext.

bgalardo@fairpoint.com

<810>

Reporting Carrier

Sidney Telephone Company

<811>

Holding Company

FairPoint Communications,

Inc.

<812> Operating Company Sidney Telephone Company

<813> <al> <as
Affiliates SAC Doing Business As Company or Brand Designation

Bentleyville Communications Corporation 170145 dba FairPoint Communications Inc.
Berkshire Cable Corp. dba FairPoint Long Distance
Berkshire Cellular, Inc.
Berkshire New York Access, Inc.
Berkshire Telephone Corporation 150073 dba FairPoint Communications Inc.
Big Sandy Telecom, Inc. 462192 dba FairPoint Communications Inc.
Bluestem Telephone Company 411835 dba FairPoint Communications Inc.
Chautauqua & Erie Communications, Ltd
Chautauqua & Erie Communications, Inc. dba FairPoint Long Distance
Chautaugua and Erie Telephone Corporation 150078 dba FairPoint Communications Inc.
China Telephone Company 100004 dba FairPoint Communications Inc.
Chouteau Telephone Company 431981 dba FairPoint Communications Inc.
Columbine Telecom Company 162204 dba FairPoint Communications Inc.
Columbus Grove Telephone Co. 100604 dba FairPoint Communications Inc.
COM Networks, Inc.
Comerco, Inc. dba FairPoint Long Distance
Community Service Telephone Co 100015 dba FairPoint Communications Inc.
C-R Communications, Inc.
C-R Long Distance, Inc. dba FairPoint Long Distance
C-R Telephone Company 341009 dba FairPoint Communications Inc.
El Paso Long Distance Company dba FairPoint Long Distance
El Paso Telephone Company 341004 dba FairPoint Communications Inc.
Ellensburg Telephone Company | 522412 dba FairPoint Communications Inc.




REDACTED - FOR PUBLIC INSPECTION

(800) Operating Companies _ : : ,j*-" i‘;
b ol R ol Afbe i = 3 “ig Arn : G
g:tatolluﬁon Form R TR Tl MIOMG Control il-lo.] ‘3060435: S5 19 -a
<010> Study Area Code 103313
<015>  Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> _ bgalardosfairpoint.com

<810> Reporting Carrier Sidney Telephane Company

<B11> Hﬂfﬂiﬂj Campanv FairPoint Communications, Inc.

<B812> Operating COI‘I‘IpﬂI"IY Sidney Telephone Company

<8135 Mt e | s

Affiliates SAC Doing Business As Company or Brand Designation

Elltel Long Distance Corp. dba FairPoint Long Distance
Enhanced Communications of Northern New England Inc.
ExOp of Missouri Inc.
FairPoint Broadband, Inc.
FairPoint Business Services LLC
FairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 421472 dba FairPoint Communications Inc.
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)
FairPoint Vermont, Inc. (TG) 143331 dba FairPoint Communications Inc.
Germantown Independent Telephone Company 300618 dba FairPoint Communications Inc.
Germantown Long Distance Company dba FairPoint Long Distance
GTC, Inc. 210291 (Florala) dba FairPoint Communications Inc.
GTC, Inc. 210329 (Perry) dba FairPoint Communications Inc.
Maine Telephone Company, INC 100025 dba FairPoint Communications Inc.
Marianna Scenery Hill Telephone Company 170185 dba FairPoint Communications Inc.
Marianna Tel., Inc.
MJD Services Corp.
MJD Ventures, Inc.
Northern New England Telephone Operations LLC (NNE)| 125113 dba FairPoint Communications Inc.
Northern New England Telephone Operations LLC (NNE)| 10s111 dba FairPoint Communications Inc.
Northland Telephone Company of Maine, Inc. 103313 dba FairPoint Communications Inc.
0din Telephone Exchange, Inc 341065 dba FairPoint Communications Inc.
Orwell Communications, Inc. _ . dba FairPoint Long Distance
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(800) Operating Companies ] FCC Form 481 Al 1;@3" il :
Data Collection Form - OME Control No. 3060-0986/OMB Control No. 3060-0819
; | A il
<010>  Study Area Code 103313
<015> Study Area Name SIDNEY TELEPHONE COMPANY
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Barbara Galardo

<035> Contact Telephone Number - Number of person identified in data line <030> 2075354126 ext.
<039> _Contact Email Address - Email Address of person identified in data line <030 bgalardoéfairpoint.com
<B10> _ Reporting Carrier Sidney Telephone Company
<811> HOMiI“IE COI"I'IEIRI’\Y FairPoint Communicationz, Inc.
<812> Operatlng Ci pany Sidney Telephone Company
<813> s> L <a2> 1 i &
Affiliates SAC Doing Business As Company or Brand Designation
Orwell Telephone Company 100649 dba FairPoint Communications Inc.
Peoples Mutual Long Distance
Peoples Mutual Telephone Co 190244 dba FairPoint Communications Inc.
Quality One Technologies, Inc. dba FairPoint Long Distance
Ravenswood Communications, Inc.
Sidney Telephone Company 103313 dba FairPoint Communications Inc.
ST Enterprises, Ltd.
ST Long Distance, Inc. dba FairPoint Long Distance (Kansas, Colorado, Oklahoma)
St. Joe Communications, Inc. 210339 dba FairPoint Communications Inc.
Standish Telephone Company, INC 100025 dba FairPoint Communications Inc.
Sunflower Telephone Co 461835 dba FairPoint Communications Inc.
Taconic Technology Corp.
Taconic TelCom Corp. dba FairPoint Long Distance
Taconic Telephone Corp. 150084 dba FairPoint Communications Inc.
Telephone Operating Company of Vermont LLC (NNE) 145115 dba FairPoint Communications Inc.
UI Long Distance, Inc. dba FairPoint Long Distance
Utilities, Inc. dba FairPoint Communications Inc.
YCOM Networks, Inc. 522453 dba FairPoint Communications Inc.
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FCC Form 481

Line 112- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

1. In the FCC's Public Notice DA 14-951, released May 1, 2014, the FCC

waived the requirement for price cap ETCs to file a five-year plan. The bureau stated that
“until the [Connect America Phase Il forward-looking] cost model is adopted and incumbents
have the opportunity to accept a state-level commitment, it does not serve the public

interest” to require price cap ETCs to file five-year plans.

' Connect America Fund et al. WC Docket No. 10-90 et al., Order, 28 FCC Red 2051, 2054, para. 8 (Wireline
Comp. Bur. 2013) (ETC Reporting Requirements Order).
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Northland Telephone Company/Sidney Telephone Company

Maine

103313

Line 510: Service Quality Reporting/Consumer Protection Rules Compliance

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sidney Telephone company (collectively the TG companies) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).
* Id. at para. 28.

103313me510.pdf



